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1.A technician is installing an operating system on a server using source files on a USB storage device. 
The technician is unable to boot to the USB device using different USB ports on the server. 
Which of the following should the technician do to ensure that the operating system can be installed from 
the USB storage? 
A. Copy the source files to a CD 
B. Install the latest USB device drivers 
C. Reconfigure the boot order 
D. Update the BIOS firmware 
Answer: C 
 
2.A system administrator wants to assure that a server is responsive. 
Which of the following networking tools should the administrator use to verify network connectivity? 
A. arp 
B. netstat 
C. ipconfig 
D. ping 
Answer: D 
 
3.A technician is replacing a faulty NIC in a server. 
According to best practices, which of the following should be used to configure the IP address on the 
server? 
A. DNS reservation 
B. DHCP IP address 
C. DHCP reservation 
D. Static IP address 
Answer: D 
 
4.A server's runtime during power outages is too short to shut down properly. A system technician is asked 
to remediate the problem. 
Which of the following would be the result of adding additional batteries to the UPS? 
A. Increased load balancing 
B. Extended uptime 
C. Greater efficiency 
D. Increased power output 
Answer: B 
 
5.A line-of-business software patch notification is received. The notification indicates that version 5.0 of the 
software has new features that the accounting department has been expecting. The update requires a new 
version of the OS and new version of SQL on the server. 
Which of the following should the administrator perform FIRST? 
A. Schedule downtime to update the OS and SQL on the server. 
B. Download and test the new version. 
C. Develop a plan to build a test server. 
D. Request feedback from the accounting department. 
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Answer: C 
 
 


